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EXPERIENCE 

 
New Jersey City University (NJCU), Jersey City, NJ 
Education & Workforce Services Specialist 2024-Present 

 Organizes and analyzes data for the Office of the Dean of Graduate and Continuing & 
Adult Education. 

 Processes admission and registration of continuing education students in PeopleSoft. 
 Manages continuing education leads using Salesforce. 
 Collaborates with faculty and staff to identify and secure grant funding. 
 Provides customer service and guidance to current and prospective continuing education 

students in English and Spanish. 
 

Director of Advancement Services 2022-2024 
Prospect Research, Manager 2020-2022 
Coordinator of Prospect Research 2008-2020  

 Created and implemented policies and data standards for Raiser’s Edge and Salesforce. 
 Identified missing or incomplete data and worked to correct these problems. 
 Developed and implemented procedures for the regular importation of alumni and 




